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. Real-time
Insight Market Data

Data Analytics

WISESIGHT IS THE BEST CHOICE

Measurement Performance

FOR HANDLING SOCIAL MEDIA

Artificial Intelligence
Advanced Technology Accuracy

Service

Proactive

Wisesight was founded in 2007, the same time with the arrival of social media platforms in Thailand, and have been growing strongly every year. With over 14 years of experience, we now collect biggest sources of market data in
Thailand, continuously develop the most high-technology tools, thus, provide a wide range of social data analytics solutions that help consumer brands, agencies, government organizations, and educational institutions to unlock the

potential of social media data in order to better take care of your customers and seek new market opportunities.
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SOCIAL MEDIA HAS BECOME A PART OF @ o

There’s a fly in my plate!

OUR LIVES AND CHANGE HOW WE RUN
BUSINESS

Wisesight offers social data analytics solutions that drive the business

to success.

55 comments
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+20 Billion Voices

Facebook, Twitter, Instagram, Youtube, Blogs,
News and local Forums

4 Years historical data
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WE TURN SOCIAL DATA INTO SERVICES
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World-Class Infrastructure

100% Cloud based
ISOs Certified
Certified Developers

Full Scrum/Agile Process

1)

7l

I}O

Proprietary Models

Context Analysis,
Sentiment Analysis,
Measurement Model,

Data Cleansing Process
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Platform Service
Social Analytics,
Research
Social Engagement,
. . o X Consulting
Real-time Social Monitoring Solution
Monitoring & Alert

Crisis Management
Training & Workshop



DIVE INTO MILLIONS OF SOCIAL VOICES AND GET REAL CONSUMER INSIGHTS WITH RE@ WIS:{ZV]8

SOCIAL ANALYTICS PLATFORM

ZOCIAL EYE covers the most popular and relevant social media platforms in Thailand. With complete analysis powered by

our smart artificial intelligence, the tool helps you understand your brand and your competitors better, know what consumers think

and are interested in, so that new market opportunities are within your reach.
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N Seek market gaps and unmet needs

Save time with our fast data tracking and processing

@ Create the right communications for your target audiences
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DIVE INTO MILLIONS OF SOCIAL VOICES AND GET REAL CONSUMER INSIGHTS WITH RE@ WIS:{ZV]8

SOCIAL ANALYTICS PLATFORM

@ Instant Access to Important Information

Gain understandings from a complete well-designed dashboard that summarizes every essential aspect of social media

data analysis to get you started.

Influencer/KOL Spotting

1 1 1
| i} s il Ii. _ 111 x 1.
Discover real, authentic influencers that fit for your brand campaigns, whether it be mega or nano ones from ! I i 1 ' ' I ! ' . ] l ' I I 1 | I ' | I | 1

millions of social people, through our latest feature ‘Influencer Directory’.
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@ Real Conversation Drill Down i PR v o

Dive into a pool of social media messages and see original digital conversations for yourself to completely -

understand what people talk about in terms of their context and their tone of voices.

@ Compare with the Market

Compare social media data in all angles that matter to your business performance to help you decide on your

next moves.
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TAKE CARE OF YOU VALUABLE CUSTOMERS WITH OUR CRM TOOLS

L /SAMCENTRALIZES COMMUNICATIONS FROM EVERY SOCIAL CHANNEL

WARROOM helps you maximize customer satisfaction as the platform provides an all-in-one and

user-friendly system that gathers data from all of your available online customer touchpoints. Never miss a single

message while monitoring any online mention about brand using keywords.

SZi. Conveniently manage your social media conversations with your customers
AR a

G Gain access to real-time incoming messages

Secure multi-user permission

Iﬁ Manage and control daily workload

Track agent performance for efficiency improvement

‘\WWISESIGHT



4k MAT

M RKETING
THE UNKN®WN

THAILAND MARKETING DAY
THE SPECIAL EDITION

02.03.2022

Panic

Internet
Detective

Discuss

End




DRAMA IS A NEW NORMAL
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In 2021,

Social Media has conversation
about "asU1” or “sav” around
1.3M Messages and received 186M
Engagements



DRAMA LIFE CYCLE

- Debating
First Message Alert! - Talks of the unknowns
- Clear
- - - P
Panic Discuss End _ Meme

- Spreading
- Internet Detective
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DRAMA LIFE CYCLE & TRIGGERS

First Message - Debating
Alert! - Talks of the unknowns
g = Clear
Panic Dlsscus End - Pause
- Meme
- Spreading
= Internet
Detective
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7 Social Media Triggers

Sexual Harassment

Bully & Racism

Cultural Inappropriate
Actions

Gender Inequality
Political Polarisation
Environmental Ignorance
Generation Gap



DRAMA TRIGGERS: SEXUAL HARASSMENT
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DRAMA TRIGGERS: BULLY & SEXISM
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DRAMA TRIGGERS: BULLY & SEXISM
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DRAMA TRIGGERS:
CULTURAL INAPPROPRIATE ACTION
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DRAMA TRIGGERS: GENDER INEQUALITY
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DRAMA TRIGGERS: POLITICAL POLARISATION
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DRAMA TRIGGERS:

ENVIRONMENTAL IGNORANCE
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DRAMA TRIGGERS: GENERATION GAP
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SMOKE

(believe)

FIRE

(drama)

FIREWOOD
(fact)
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WHAT MAKES FIRE

WIND

(media)

GRASS

(audience)



DRAMA IS NOT AN AD HOC, BE PREPARED!
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CRISIS LEVEL



FRAMEWORK FOR CRISIS MANAGEMENT

PREPARATION PHASE
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Training & Workshop (1x)

Crisis Playbook (1x)
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OFF-CRISIS PHASE

\
(4 Z0CIAL EYE

M0 WARROOM

Social Monitoring (365x)
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Real-Time Alert 16H (365x)

g 4

Exercise (2x)

ON-CRISIS PHASE

oY

=l
Always-on Consulting (1x)




The best way to handle social drama is...
to LISTEN and UNDERSTAND.
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